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	WHO-Hand Hygiene Survey

	1. WHO - Hand Hygiene Survey


Hospital-acquired infections are one of the leading causes of death globally. Becoming knowledgeable about Hand Hygiene is the most important thing you and your healthcare worker can do to prevent an infection and the harm or death which can follow. 

It is important for you to know when and how to best protect yourself against infection, and also to have the knowledge of how infections can spread easily in hospitals on the hands of the staff caring for you or your family. 

In order to help you to play an active part in your own care, we need your help to find the best way for us to inform and work effectively with people in your country and/or community. Please help us by answering these questions.

	
	

	[image: image2.png]



	1. Sex
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Male
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Female




	
	

	[image: image7.png]



	2. Age
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20-39
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40-59
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60-79
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80 plus
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	3. Country (place where you live)
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	4. Are you a Healthcare Worker
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Yes
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No
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	5. Have you ever asked your healthcare worker to wash/sanitize their hands before they examined you?
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Yes
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No
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	6. If yes to question 5, what response did you get? Please indicate your reason why with an X in the boxes below (Xs can be placed in more than one box if appropriate)

They washed/sanitized their hands
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They said this was not necessary because they wear gloves
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They said they washed/sanitized before coming to you
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They were angry at you for asking
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They refused to wash/sanitize their hands
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Other
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	7. Are hand cleaning materials (e.g. soap, water or alcohol-based handrubs) readily available for staff, patients, and visitors to use in your hospitals and clinics?

[image: image36.wmf]

[image: image37.png]



Yes[image: image38.wmf]
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No[image: image40.wmf]
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Sometimes
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	8. If your doctor, nurse or other person providing healthcare to you, ASKED or invited you to remind them to wash/sanitize their hands before examining you, would you feel able to do this? 
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Yes
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No
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	9. If you answered no to question 8, please indicate your reason why with an X in the boxes below (Xs can be placed in more than one box if appropriate)

Fear
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Shyness
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Feelings of being disrespectful

[image: image50.wmf]


Cultural barrier (explain)
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Such an approach should not be necessary
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Please explain
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Other (explain)
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	10. If your doctor, nurse or other person providing healthcare to you, DID NOT ASK or invite you to remind them to wash/sanitize their hands before examining you, would you feel comfortable asking them to wash/sanitize their hands?
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Yes
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No
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	11. If you answered no to question 10, please indicate your reason why with an X in the boxes below (Xs can be placed in more than one box if appropriate)

Fear
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Shyness
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Feelings of being disrespectful
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Cultural barrier(explain)
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Other (explain)
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	12. If you saw your doctor or nurse taking care of the patient next to you and then coming to you without washing or sanitizing their hands, would you ask them to do so?
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Yes
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No
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	13. What would be the best way(s) to get messages across to educate people in your country/community about hand hygiene and how to prevent infection?
Please indicate your reason why with an X in the boxes below (Xs can be placed in more than one box if appropriate)

Through healthcare workers showing, by example, the importance of hand hygiene - cleaning their own hands in the presence of the patient
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Through caregivers encouraging permission for patient to ask about hand hygiene
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Through a media campaign explaining the facts and encouraging involvement
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Through education in schools and colleges
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Through hospital campaigning
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Through clinics or other healthcare facilities actively promoting the importance of hand hygiene
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Through the involvement of community/country leaders
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Through visual aids or prompts (i.e.posters)
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Other
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	14. Does your country/community have a program that educates/communicates with patients about the importance of:

Country

Community

Hand Hygiene
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Encouraging patients to ask about hand hygiene
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Any other aspect of the prevention of spread on infection
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	15. If yes to any of the questions in number 14, please provide more information below
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	16. Do you know of anyone who acquired/caught an infection when they were in the hospital, after surgery or visiting a clinic/office or any other healthcare facility?
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Yes
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No
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	17. If yes to question 16, would it be possible for us to contact you to find out more about this experience?

Name
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Address
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Email
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	18. Do you know of anyone who acquired/caught an infection when they were in the hospital, after surgery or visiting a clinic/office or any other healthcare facility, and which may have contributed to their death?
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Yes
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No
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	19. If yes to question 18, would it be possible for us to find out some more information about this particular person (please provide us with your contact information.

Name
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Address
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Email
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